
HEELEY GREEN SURGERY 

PATIENT PARTICIPATION GROUP MEETING 

WEDNESDAY 23
rd

 SEPTEMBER 2020 AT 4.30PM 

 

Present: 

Patient Representatives 

Mr Sankey 

Ms Tindall 

 

Practice Representatives 

Claire Eddy (Support Manager) 

Bev Ashton (Practice Secretary) (minute taker) 

 

Introduction 

Due to the Covid-19 Pandemic the meeting was held remotely.  

Claire commenced the meeting by thanking everyone for attending remotely and introduced herself to 

Mr Sankey and Ms Tindall. She mentioned that this is the fourth week in her new position as Support 

Manager and had sent a message to the staff at the practice yesterday to thank them all for being so 

welcoming and being such a tonic, and that she was looking forward to being part of the team. She 

mentioned that she has worked in admin/management in the NHS for 24 years, 3 of these as Support 

Manager at the Darnall Practice/Clover Group. She is known throughout the group as the person to 

turn to regarding IT!! 

Covid Update 

Claire stated that the government’s new restrictions announcement made yesterday doesn’t really 

impact the practice, in that the practice is still operating a ‘lock door’ policy. Telephone appointments 

are triaged by GPs and as a result patients are either brought down to the practice or a video/telephone 

consultation is conducted. This will remain for the foreseeable future. 

Claire mentioned that recently there has been in the media articles regarding the need for GPs to see 

more patients. Claire stated that the practice can only do this in a socially distancing way due to 

Covid-19 and we can justify how we are currently working at Heeley, as to socially distance in the 

space available means only 4 patients at one given time. 

Flu Campaign 

Claire announced that the Flu Campaign has started and the new system is working amazingly. We 

currently have three doctors and three nurses working the flu vaccination appointments. We have been 

able to socially distance throughout and there has been a good intake on the vaccinations, we also 

have plenty of capacity. 

New GP 

Claire stated that sadly Dr Robert Weir retired from the practice at the beginning of September but 

was pleased to announce that a GP has already been appointed; this is our previous GP Registrar and 



Locum, Dr Ekwani Solomon. She stated that there were 5 other GPs who applied for the position and 

so this is positive news for the practice and group as a whole.  Dr Solomon will be working all day 

Tuesday and Thursday am, which means that the practice will have a female GP working Monday to 

Friday. Dr Solomon starts her new role w/c 5
th
 October 2020. 

Friends and Family Test 

Claire told the group that since April the CCG had put the Friends and Family Test on hold due the 

reduced footfall in practices, as a result of the pandemic, however plans have been put into place to 

restart this at the beginning of October. Recently the CCG has sent out a bulletin promoting for 

volunteers and ideas to restart the Friends and Family Test, however the group have already taken 

action and plan to put their plan into action imminently. 

Claire stated that the plan is to text patients for their feedback after they have made contact with the 

practice via software called accuRx. This software is currently being used by GPs to conduct 

telephone/video consultations and has the functionality to text patients. The text will include a link to 

the Friends and Family Test on the Heeley Green Surgery website, and the practice will obtain the 

data from the website. 

Claire stated that she had noticed in the last minutes published in January that the PPG members were 

looking at ways to identify the top 10 questions asked at Reception and accuRx is a way of digitally 

achieving this. Therefore Claire will liaise with Tina (Reception Manager) about taking this forward. 

Ms Tindall stated that if we have the technology we might as well use it, and Mr Sankey was in 

agreement. 

Waiting Room 

Claire mentioned that she had noted the comments regarding the foyer and waiting room and the need 

for refurbishment in the last minutes. She stated that there is a Building Maintenance Plan in place 

with Primary Care Sheffield. The waiting room has been highlighted as a need for decorating and the 

flooring to be replaced. The internal glass partition and door between the foyer and the waiting room 

is classed as a fire compartment and will need to remain for fire safety reasons.  

Claire acknowledged that there is a need for more clinical and storage space at the practice and 

mentioned that there is a plan in place for two more clinical rooms. One of these new rooms could 

potentially be used by the Health Care Assistant and Room 0, where the HCA is currently working 

from, could be used for the storage and ‘dirty clinical space’. However, this is Plan B and there is a 

Plan A currently being looked at. Claire will notify the PPG members of any further progress 

regarding this, as and when. 

Claire mentioned that recently due to the successful network projects the practice has started to see 

new services being rolled out and new clinicians working from the practice, including physios and 

dieticians. It would also be helpful if there was more space at the practice to accommodate this.  

Patient Access 

Claire mentioned that the Covid-19 Pandemic has forced practices to work differently, especially with 

regards to technology, and has shown that staff is resilient to these changes. In an attempt to ensure 

patients have good access to the practice, the ‘new patient registration’ form has been altered to 



include automatic access to online services, ie. medication, records, and on-line appointments (when 

the on-line appointments are released again). 

Summary 

Mr Sankey stated that the meeting had been a very positive one, which was good to hear especially 

with all the bad news regarding the pandemic, and Claire stated she wanted to share the positives with 

all patients. She therefore intends to update the practice newsletter and website so the recent and 

current activities of the practice can be shared by all patients.  

Next Meeting 

Claire said that although the next meeting is not due until the beginning of January, and the group last 

met at the beginning of the year, she would like to bring forward the next meeting to November. This 

would give the group opportunity for feedback regarding ‘the 10 most asked questions at Reception’ 

and an opportunity to keep the group updated on current activities. The group were in agreement with 

this and it was agreed for the next meeting to be held on Wednesday 25
th
 November 2020 at 4.30pm. 

Currently it is planned for this meeting to be a further remote meeting, however if this changes the 

group members will be informed. 

Bev Ashton to provide the Agenda nearer the time. 

 

 

  


